Hospice Care Plus, I nc.

PRIVACY PRACTICES: NOTICE

USE AND DISCLOSURE OF HEALTH INFORMATION

Hospice Care Plus, Inc. may use your health in&ion for purposes of providing your treatment,
obtaining payment for your care and conductingthezdre operations. Hospice has established pslici
to guard against unnecessary disclosure of youtthiesdormation.

THE FOLLOWING IS A SUMMARY OF THE CIRCUMSTANCES UND ER WHICH AND
PURPOSES FOR WHICH YOUR HEALTH INFORMATION MAY BE U SED AND
DISCLOSED:

To Provide Treatment. Hospice may use your health information to cauaté care within Hospice and
with others involved in your care. Hospice also/rdsclose your health care information to indivatiu
outside of Hospice involved in your care includfagiily members and clergy whom you have
designated.

To Obtain Payment. Hospice may use and disclose your health infoonat obtain payment from
health insurer(s) for the care you receive from pioes

To Conduct Health Care Operations. Hospice may use and disclose health informatorit$ own
operations in order to facilitate the function ajdphice and as necessary to provide quality caa# tf
Hospice’s patients. Health care operations in@wgleh activities as:

» Performance improvement activities including comptie reviews, medical reviews, legal
services and compliance programs.

» Protocol development, case management and cardicaton.

» Contacting health care providers and patients infitrmation about treatment alternatives and
other related functions that do not include treatime

* Professional review and performance evaluation.

» Training programs including those in which studetresnees or practitioners in health care learn
under supervision.

» Accreditation, certification, licensing or credelitng activities.

* Business management and general administrativateiof Hospice.
» Fundraising for the benefit of Hospice.
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For Fundraising Activities. Hospice may use information about you including pame, address, phone
number and the dates you received care in ordsritact you or your family to raise money for Hagpi

If you do not want Hospice to contact you or yamfily, please notify the Development Specialist at
Hospice and indicate that you do not wish to beaied.

For Appointment Reminders. Hospice may use and disclose your health infaondb contact you as a
reminder that you have an appointment for a horsie vi

For Treatment Alternatives. Hospice may use and disclose your health infaonab tell you about or
recommend possible treatment options or alternativat may be of interest to you.

THE FOLLOWING IS A SUMMARY OF THE CIRCUMSTANCES UND ER WHICH AND
PURPOSES FOR WHICH YOUR HEALTH INFORMATION MAY ALSO BE USED AND
DISCLOSED.

When Legally Required Hospice will disclose your health information whers required to do so by
any Federal, State or local law.

When There Are Risks to Public Health Hospice may disclose your health information foblpu
activities and purposes in order to:

* Prevent or control disease, injury or disabiligport disease, injury, vital events such as birth o
death and the conduct of public health surveillaimogestigations and interventions.

* Report adverse events, product defects, to tramttuysts or enable product recalls, repairs and
replacements and to conduct post-marketing suaveid and compliance with requirements of
the Food and Drug Administration.

* Notify a person who has been exposed to a commiigicksease or who may be at risk of
contracting or spreading a disease.

* Notify an employer about an individual who is a niemof the workforce as legally required.

To Report Abuse, Neglect Or Domestic ViolenceHospice is allowed to notify government authorities
if Hospice believes a patient is the victim of adguseglect or domestic violence. Hospice will mtke
disclosure only when specifically required or auibed by law or when the patient agrees to the
disclosure.

To Conduct Health Oversight Activities Hospice may disclose your health information teealtin
oversight agency for activities including auditvjladministrative or criminal investigations,
inspections, licensure or disciplinary action.

In Connection With Judicial And Administrative Proc eedings Hospice may disclose your health
information to a court or administrative hearingésponse to a subpoena, discovery request or other
lawful process. Hospice will make reasonable &fty either notify you about the request or taoban
order protecting your health information.
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For Law Enforcement Purposes As permitted or required by State law, Hospice ihaglose your
health information to a law enforcement officiat tertain law enforcement purposes as follows:

» Asrequired by law for reporting of certain typdsmmunds or other physical injuries according
to the court order, warrant, subpoena or summossgralar process.

» For the purpose of identifying or locating a suspkmitive, material witness or missing person.
» Under certain limited circumstances, when you leevictim of a crime.

» To alaw enforcement official if Hospice has a scis that your death was the result of
criminal conduct.

* In an emergency in order to report a crime.

To Coroners And Medical Examiners Hospice may disclose your health information taoers and
medical examiners as authorized by law.

To Funeral Directors. Hospice may disclose your health information toefah directors consistent with
applicable law and if necessary, to carry out tatres.

For Organ, Eye Or Tissue Donation Hospice may use or disclose your health informatiioorgan
procurement organizations in accordance with yashes.

For Research PurposesHospice may use your health information for redeaifter gaining consent for
each/any research study to be conducted.

In The Event of A Serious Threat To Health Or Safey. Hospice may disclose your health information
if Hospice believes that such disclosure is necgdegrevent or lessen a serious threat to yoalther
safety or to the health and safety of the public.

For Specified Government Functions In certain circumstances, the Federal regulatiotiscaize
Hospice to use or disclose your health informatmfacilitate specified government functions religtto
military and veterans, national security and iigelce activities, medical suitability determinascand
inmates and law enforcement custody.

For Worker's Compensation. Hospice may release your health information forkeos compensation
or similar programs.

AUTHORIZATION TO USE OR DISCLOSE HEALTH INFORMATION
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Other than is stated above, Hospice will not diselgour health information other than with yourtten
authorization. If you or your representative autes Hospice to use or disclose your health in&diom,
you may revoke that authorization in writing at dinye.

YOUR RIGHTSWITH RESPECT TO YOURHEALTH INFORMATION

You have the following rights regarding your heaitformation that Hospice maintains:

* Right to request restrictions. You may request restrictions on certain uses asdatiures of
your health information. You have the right touest a limit on Hospices disclosure of your
health information to someone who is involved imiyoare or the payment of your care.
However, Hospice is not required to agree to yequest. If you wish to make a request for
restrictions, please contact your Hospice Sociatk&fo

* Right to receive confidential communications.You have the right to request that Hospice
communicate with you in a certain way. For exampbel may ask that Hospice only conduct
communications pertaining to your health informatwth you privately with no other family
members present. If you wish to receive configgmdmmunications, please contact your
Hospice Social Worker. Hospice will not requesittyou provide any reasons for your request
and will attempt to honor your reasonable requiestsonfidential communications.

* Right to inspect and copy your health information. You have the right to inspect and copy
your health information, including billing record# request to inspect and copy records
containing your health information may be maden® ®ffice Manager at the central office.

If you request a copy of your health informatiomggdice may charge a $1 per page, plus
shipping and handling, for copying and assemblogjsassociated with your request.

* Right to amend health care information. You or your representative has the right to request
that Hospice amend you records, if you believe ybat health information is incorrect or
incomplete. That request may be made as longeasfibrmation is maintained by Hospice. A
request for an amendment of records must be magagting to the Office Manager. Hospice
may deny the request if it is not in writing or daet include a reason for the amendment. The
request also may be denied if your health inforamatecords were not created by Hospice, if the
health information you wish to amend is not parthef health information you or your
representative are permitted to inspect and capy, io the opinion of Hospice the records
containing your health information are accurate eomplete.

* Right to a list of disclosures.You or your representative have the right to retjadist of
anyone to whom your health information was disdiosecluding reasons related to public
purposes authorized by law. The request for arlisst be made in writing to the Office
Manager. The request should specify the time desiarting on or after April 14, 2003.
Requests may not be made for periods of time iesxof six (6) years. Hospice would provide
the first list you request during any 12-month peénwithout charge. Subsequent requests may
be subject to a reasonable cost-based fee.
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* Right to a paper copy of this notice.You or your representative have a right to a sépara
paper copy of this Notice at any time even if yoyaur representative have received this Notice
previously. To obtain a separate paper copy, pleastact the secretary at the local office.

DUTIESOF THE HOSPICE

Hospice is required by law to maintain the priva€your health information and to provide to you or
your representative a copy of this Notice. HosBsaequired to abide by the terms of this Notiseray
be amended from time to time. Hospice reservesighéto change the terms of its Notice and to enak
the new Notice provisions effective for all healtformation that it maintains. If Hospice changss
Notice, Hospice will provide a copy of the revidgdtice to you or your representative. You or your
representative have the right to express compléoritkspice and to the Secretary of DHHS if you or
your representative believe that your privacy sghave been violated. Any complaints to Hospiceikh
be made in writing to the Privacy Official. Hospiencourages you to express any concerns you may
have regarding the privacy of your information. uMaill not be retaliated against in any way fomfg a
complaint.

CONTACT PERSON

Hospice has designated the Privacy Official asatgact person for all issues regarding patiemagsi
and your rights under the Federal privacy standa¥sl may contact this person at the central effic

EFFECTIVE DATE

This Notice is effective April 14, 2003.

IF YOU HAVE ANY QUESTIONS REGARDING THIS NOTICE, PL EASE CONTACT THE
PRIVACY OFFICIAL AT THE CENTRAL OFFICE.
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